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1. ANH319929ANT (Organizational knowledge)

(1) N199AN19AIHT (Knowledge management)
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(2) ﬂ@feﬁ“ﬂﬁumﬁ@ummgﬂﬁu (Drivers of Engagement)
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uNIA 6 NsUHURANS
6.1 NFTLIUNITN19I1U (Work Processes)

N. NSRBANLUUNANNUNUALNSLUIUNNS (Product and PROCESS Design)
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(2) NILLAUNIINNNUNANATY (KEY WORK PROCESSES)
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