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3.1 bb~'l.Il9i'1'5'-:lFI"J13Jr;i'flb;j'fl-:l'V11-:1fi"in~(Application of the Business Continuity Plan)•
o d ~j) d ~ ~ 0 '.::!f,

1l1'l'U'j::;um"THI~llfl~IIPl'j t'Jllm1llVl'H)ll~1'U'ff1'Jff'Ul'Ylff fl':if,U'qnmu 'I1HI 1l1'l'U~1'J~m1lllPl'ill'U'il~

m ~Ii'j n 'iJ~ 'il'ilfl UUU:JJll v1'il'l,rii fln IPlaunu'il~Ufl::;ii 1l1'l'Unnun tf'l 'Ufl1r~ 'UvJI~tll'1'Uihl'U 'l~'U'il ~~ 1un. . "
fl'1l~'W'lII?l'1lf'1l'UdJu~~m'"l1nIVll?jm:J'rul!?11~'"l:::vhli1'V11'1'lmml?h~'lJ'1l":)~1Unfl'1l~'W'lII?l'1lf hll:'l1mmllD
":)1u1~'1lUlti'fl":)~1'"l1mnf!?1II'lf Vl1'1l"l!'1lvJU'lf

... c;:<il'" 0 I ...3.2 ~b'U'l.Ib~1".ll'fl-:lbb~'l.I~1"i-:lFl"J13J~'flb 'l.I'fl-:l (Ownership)...

3)0 0 QI ~ rI1. 1'l'il1'U1t1fll'jffl'UflfWllVl111Pl'il'j
"

3) 0 0 Q.I ~ tI2. 'j'il~f:!'il1'U1t'Jfll'j ffl'U flfl'illlVl111Pl'il'j
3) I v 0 0 Q.I ~ rI

3. 1'l'lf1t11'l'il1'U1t1fll 'jmu flfl'illlVl111Pl'iJ'j
" "

o OJ ~ rI
4. lfl'U1'Umsmu flfl'il llVl1 1191'iJ'j.

Q..I j) ..'f ~ rI ~,5. '111'11'U1f'l1tI'j::;uun 'illl'VI11191'il'jIIfl::;!fl'j'il'U1t1
Q.I !l)}16. '111'11'U1f'l1tI'j::;UUff1'j ff'Ul'Ylff

7. ,r1'11U1Nltl'j::;UlJ'lJuu11 fll'j

3.3 b'VI~n1"inA'Um:S'l.l'V11-:1fi"in~ (Description of Business Contingency Event). . .
1. ll'IlPlfll'jtU~ln~~'U~~'ill'iJ'th ttJrifl1'Jm:ulfttlfll'jl'hl'u'U~l'Ufll'j n'iJ~Wl 'U'il~lll'l11'Yltl1rl'tI

q ~ ~ u

'il1Vil'lf'U fll'j~tI'Ufll'j'ff'il'U fll'ju1'111'j fll'jllltl 'I1~'ilfl1'J'l,ru1fll'jl'Ylfl i'U iflVff1'jff'Ul'Ylff

fIlti 'l 'Ulll'l11'Yltllrl'tI

2. ll'Il91fll nU~ln~~'U ~ ~'ill'il111t tJrifll 'j lfttl'l11 t'J~1'U'Yl1'V1Uff'U~l'U t 'ilVi'U'il~lll'l11'Yl til rl'tI'11~'il. "
'Vh'l,rln~ll'Il'.!'Il~.u'il~~'ilfll'jl'hl'u'U~1'U'U'il~thWflfl'illlVl111Pl'il1 1'lf'U 'j::;UUtvJ.w1'1l~.u'il~

!'I1l'.!tvJtmj' JWl1ll UN'U~'Ut'l1111:J'U~'U
d'c:S ~ ~ dllJ ' 3) 'l9) .::::r, rI d .::::r, QI3. ll'Il'.!fll'jf,U 'Yllfl~'U'U'iJ1fl fll'j'Yl !ll ffl:JJl'j f.U'U1 'If~1'U'j::;UU'il'U! 'YltI'j l'U1Pl'U'il~ll'l111'Yltl1flt1

3.4 'lf3J3J~~1'l.1 bb'a:::.n'fl~1n~ ( Assumptions and Limitations)
• «9
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'J::;U ul1 in'Vl~.:Jffl'J tJ.:J 'Vl~mJ'Vr.:JlJ fll 'J ')'Pl119l1tI:JJ1Jfl 1;'11fl'J'Vl~tJ:JJ~ limJ ~ U~ HUl~tJ 111tY1:JJl'J tll.u 1Un'i '1JU ty l'i 1

~1.:J'l ~lfi'Pl~'U l~mh.:J'J1'Pll~h I'PltllJfll'J'VlU'Vl1'UUN'UmsU11.:J5mn 'VlU'Vl1'Uutyl'il W;1::;~litJ1J~U~.:J1'U11J'U
e , j) t:::i ~

1h::;'01tJtl1.:J'UtJtl1Jrl::; 1 m.:J

~ 0 .....

"lI'tl'"l1nlPl

1. U'o~U'U'J::;UU I ~~l'\JtJ.:JffTW flfltJ:JJvhl9ltJfl~I~\l fltJtJflUUU:JJll~tJl1J'U~Wrff1'Jff'Ul 'Vlft'(data

center) i 'Pltl'J::;UUI ~~ll~lJlfl~D.:J~ltlfl'J::;Uffl ~~lff1'JtJ.:J (generator) i 'Pltl'O::;1i'uN.:Jf1dUfJ:JJ

'J::;UUI~~1:JJnUflW::;tymJfl'J'J:JJfr1tYl9lf ~.:J~.:JmJ W i'U 1 11.:J,x'Ufl'JWI~~111ul1J'Unrl1'U1'U
'"

'0::;'Vll1l'i111ffl:JJ l'J nl 11U1m 'J'J::;UUfltJ:JJVl11l9ltJfUrl::;lfl~tJ'lhtll ~

2. 'J::;UUffl'JtJ.:J.um,Jrl U'O~U'Ufll'Jff1'JtJ.:J.um,JrlV.:JI1J'UUUU disaster recovery site 11'~mm'J

ffTWfll'itJtY:JJ'Plfl1;'l1.:Jti'11'Ufl'JW ~lfi'PlI~lmj'~ffl'Wfll'iDtY:JJ'Plfl1;'l1.:Jm'O'V1l 111.utJ:JJ1;'1~ff1'JD.:J11'
q q '"

4 4 ~
3.5 b'tln'6ll1"a'VIbn!J'J"lI'tl.:i (Related Documents)

UN'U1J~U~ fll'J'l fllU'U~fi'tJ.:Jri1'UUrl::;'I.h:JJlU~U~fIdU~1 Unu'U itl1JltlU1;'1::;U'U1U~U~ fl'UI~ufi

1. 'n\J(Wfl'Wn1ntJ~tJ~lfi'~'!l.:Jfl!llJ~'ll(WflfLLlJ'llltJ ll~~!lUmrulfl1!l'llltJ L-wil!l'l Dataq

Center

2. i'WI?l!l'tJnld~ld!l'lll~~M'W~!llJ~lOJlm::;1J1J~ lU'W Virtualization l'll'W website 'lI!l'l
'" '"

lJVllfj'Vlm~tJ (www), Web services
"3. -n'WI?l!l'Wn1d~ld!l'lll~dl~'W~!llJ~d~1J1J Mail server

'" '"" ,
4. -n'WI?l!l'Wmd~ld!l'lll~~Q~'Wd~1J1J~ld~'Wl'VlPl~'W1 !llvh'll'W d~1J1J Supreme, d~1J1J Huris

lU'W~'W

5. Vl'Ul~ ll~~fl'lllJ~1J~ ~'ll!l1J'lI!l'l ~ltJl9il'l1'Wmnhn ~ lVlI?Jn1dru'n~1?l

3.6 ~Vib~!J'J-n'tl.:i (Who is in charge?)
<u

Q.I .<::::t. j) d .c:! v 3)' ~ 1 ,dt:::! ... 1 .<::::t.

fl 11:JJsu N'Pl'lftJUU1;'1::;l'i 'U1'Vl'1JtJ.:J'Vl:JJNneUnrn 1::;'ij fll'ij 'U 'U'J::;l'i 1N'Vl:JJ fll 'Ju'J::; mnrn 1::;'ij run 'U
~ ~ q q

, "
lUtJ'l'01fln tlVlU~ flltl i'U:JJl'il1'Vltll fttl lJl1.:JU
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,
J''el'l~'e'irl'W';ltJnlJ' ~';lU~~ ~'lnlJ' UJ'~~I'W'lI'W 089-132-6643

'IJ q

,
~ru ~~uru 'el~~y.jJ'~'lq q (V q

,
J''el'l~'e'il'W';ltJnlJ' ~';lU~~ ~'lnlJ' UJ'~'Cll'W'lI'W 083-499-0061

'IJ q,
q IV SJiI
bntJ';lnUnlJ' b"]jJ'~UU

~1J''Cl'Wb'Vl~''lJ'el'l~Vll',)'Vlm';tJ

086-316-1863

,
rlfJ1Jf1:W i\lnlJ' t'J:wnU~'dvttll 089-117 -2177

q

, ,
q cv.c::!tl ~ ti

bntJ';lnu b~J''el'l ~'el~y.j';l b~'elJ'

m~
'IJ

,
IV I CVCV iI

mu~~ 'Cl'lnlJ' J'';l~nUVI';lVl'W1 081-622-5606
q

, ,
iI .c::::I IV.c::!tI I I

"lJ'el~'tlbntJ';lnu b~J''el'lbb~''lJltJ
'IJ

"bb'tl~'elUnHWb~1'el"1l1tJy.j~'el~vl'l
q

J'~uuu~u~nlJ'''lJ'el'lb~i'el'lmJ

"1IltJ bb'tl~J'~UU'CllJ'~'Wb'Vl ~
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3.7 n1~"-n.:l1'1..1bb~'I..I'ilnb:S'l..l (Plan Activation)•

3.7.1 Overview of Plan

",'Uli~iJl'I1l'Jm'itU~l'h 'h1'seuuenr ff'U1Ylfl1~ 'l 1oJ}',n'Ul~'M ~,j6ul1.:Jl'U'\JtJ.:Jffll! nfHJlJ'r! 1 11'1tJ1

1 ~ tI , Q.I ='1 9) d .<::::!to 1 9) 0 0 Q.I .<::::!, tI 9) 0

~1'U l'Vlt)'iltl.:Jl'Ufflll'Uf)1'it\J I'Il.:J'l tJ'Ulu'U'\JtJ1Yl'il'il'i .:Jl'ltJNtJl'U 1tlm'i mu f)i'ltJlJW11I'ltJ'i W'itJlJ'U llff'UtJ UN'U/
'II

N'fIm'i~lliJ'U.:Jl'Ul'IllJ~'Ul'ltJ'U ms utfhnlty'Hl~l.:J 'l ~.:JVi'il1lt\J 11'11mlwlu f)1lutf'hnlty'Hl ~.:J~

1) f)l'i\lH)1JlYlHl.JIl'ifl!jlj (Initial Response)

n~::'IJ';IUn1'5'LLntrty'lIl1n'IJ
.. ...\ ... ..¥

L'III(;1n1'5'tu'VILM1"llU•
19l1'd9'Cl'El1J1'Wlif'El'l~'W~lU'1:!'W)lnl?l

91n'El:;h (check list)

2

Virtualization

3

hardware Ufl:; software ~lltJ'W 'Cll1'Cl'WlYl~

.. ,
lfl1'El'lJltJ

'Cll1~'Wl'M

,r'd'l-liJl~lm:;1J1J

f1'EllJ~'dll9l'Elhlfl:;

4

5

.. .
lfl1'El'lJltJ
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. . .
.C\ q iI 0 ~ t!t!-411 _Qj' QJ

2) flllfln).J'fI~fl.;jVlll'l.fUfll·nVfflllfll'llufJJ'I1l'll1ml1 (Workaround Process)

cL. ..
n'i~'U'J'Jn1'i"1i'J flI'i1'J b~il

bbnifru'l!l1..

1~'VlnU'i'ln1'Wn1~ru1l1'flfl'11l-J

~mn'J11'Wn1nLn1'l1ubl.J'\.n(?h'l1

i!!:!to i/4 iI
3) flllfl'l'l).Jfll'l{!I'I'U'Ilfll;ltl (Recovery Activities)

. .
.dI g,...o:::rrI2.I..:::=o I

~1U~'fl'll'fl'l~'Vl~'fl'l~~~'fl'll'fl'l
""

1I1.hU'l1'Wr1'111l-J~

""It,q 9.1 I I

- '1fin1HL'"l'l'll1'1'i'l1~ : ~1'W'Vl1'1

Web site 'lI'fl'll-J1I1,)'Vlm~U

mru'i'l1m~mL~'11~

.... .. il~b'eln~1'i'VI..:l'l!l~1!Jbb~~bfll'i'el..:l"1i

cV1~1btJ 'IJ

2

Backup 1~

,r'1l1ib~1m:;uu

fI'fll-J~'1 L~'flhL~:;

,r'1l1ib~1m:;uu

fI'fll-J~'1L~'flhL~:;

... .
LfI~'fl'll1U
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3.7.2 Plan Triggers

d ~ t:I~ v d 'I 'j) 'j)d v 0 Q.I ~

fl~HUIfWll'H~ mstu 'lJ'U1l~~ tJ.:Ju ms 'j 1£J.:Jl'U 'HNlfl£J1'lJtJ.:J'Vl'jlUmlJrtW1U'lJ'U
• 'U

uilu~ ms tJUl.:J~ fll9i'tJ.:Ji' ~ QlJ

i1tJ Ul.:JI'lf'U 'I'Umw ~-H1 'HU1~h£J'l19i'i'uu ,)'.:J'hln~uty m ~'I'h'I'H1U{1'llJl 'j tl H''j ~UU{1'1'j {1''UI'Vlfl'H~tJ

R'>'\'(Jhlll,iP't"""! ~fi.\i!%,;J:04~k'*!¢j,!'ii!U8(1~~~ii'!>""'fi~$"iF , sx i"Bl,"w"'1!:'l"'w' l' '~"i'i"M","%:""'"'1 ~ I,f '" ,- I~ 1 \

~:,<;"~ ""'"'''' ':':';,'" 'tX'JViihr:l"1t.J/iFrl)!tn~1'W
, ' ~

't"!'<t~<-<-,-, ~~\ ""~ "- 17-'?r,cc,",~~ -'_'''~4~X r;i'>_,""'" _

:~" "~~ ~il-:J~~1'W"JtJn~~/~"11'JtJ~~'J'kvnJn1:r' ..I: 0~~~ ~:::e~qJ hl:~~~ ClJ qJ ~fi4~~ ,~ =

3.8 'lft;11'l.1cV1'641'i'2l.:lL'l.In1'i1Pl1bih.l.:lTU(Locations of Alternate Facilities/

Accommodation)

3.9 'VI~~tl1n'icV1r.i1btJ'l.I (Resource Requirements)

1 'J) 'J) <V ( irements). i'l1l:U~tJ.:Jfll'j'Vll.:J~1'U'Vln'Wlm Resource Requirements

2. Minimum Resource Requirements

3. Critical Business FunctionIProcess:

e:JumuHJuUJm 'H5e:Jsoftware lJuUJm• u u

li] , 'I 'J) li] 'J)"j

'j~uum'jff'UI'l'lfll:UffllJl'jtll'l5.:Jl'U 1~I'Ue:J.:Jlllfl
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Resources
OJe:o

>.rno
OJe:o

(/)
>.rno
l"-

.e
N

5

1 server

.J::.
"Eo
E
e:rn
:5
A

7

(/)
e:rn 0E :.::;

I- ~o OJ
Z 0..o

l
e: ::::I
rn _g
:5
v

1Jr1~1m 7 r1'W

(network 4,
3 3

programmer 3)

3

2."ll'flWU'l1

:i'::;uuuDu1im JLL'tl::;

"ll'flWLL'l1Application

CentOS,

Windows 2008,

Virtual Server
Nil

2005

Oracle

Software

Nil Nil

CentOS, CentOS, CentOS,

2008,

Windows Windows Windows

Virtual

Server

2005

Oracle

Software

2008,

Virtual

Server

2005

Oracle

Software Software

Virtual

Server

Oracle

2008,

2005

5 2 2 3 5
,

.::IiI I I 0

4.Lfl:i''fl'l LLa-t'lJ1tJ'i'l1:i''fl'l 1 server Nil Nil Nil 1 server 1 server
,

5.~'fl1qJ'tl backup Vi
LlJ'W image U'tl::; raw

data

Nil Nil Nil Backup

data

Backup

data

Backup

dataLast update
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4. n1:i'~1:i'~~~~~'tl'"l~~~~~1:i'~~~~~'tl'Vl~1'W:i'~~tJ:i'~tJtJi.J1hJ~n1nb'tl~~1:i'~~~ ~ ~

I I

3. n1:i'~1:i'~~~~~'tl'"l~ bntJb'U'IAl1~~~~'tl~biJ'W(l1Jnbn:r~bb'tl~~'l'W~biJ'W~~~'tl'"l1~~ ~ ~
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